POLICE AND CRIME PANEL
ACTIONS AND RECOMMENDATIONS TRACKER
APRIL 2023

The actions and recommendations tracker allows Panel Members to monitor responses, actions and outcomes against their
recommendations or requests for further actions. The tracker is updated following each meeting. Once an action has been completed, it
will be shaded green to indicate that it will be removed from the tracker at the next meeting.
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No Progress Reported Recommendation/Action In Recommendation/Action
Progress Implemented
Meeting ltem Recommendation/Action Responsible Update/Response

March 2021 Hate Crime

69 abed

Performance
Meetings

November
2021

R8/21 - The PCC will look into the
results of Surrey Fire and Rescue
Services’ joint initiative in which
residents could walk into
designated fire stations to report
hate crimes and look at extending
that initiative to Borough and
District Councils who he worked
closely with.

R46/21 - All the routes of
communication will be collated and
included in the statistics for the
101 service, particularly the
statistics around Facebook
Messenger within the digital 101
service.

Officer/Memb
er
OPCC

OPCC

16/06/21 - Response from Surrey Police:

The initiative stalled due to the Covid pandemic, and will be
looked at again to progress once the Force is able to.

01/09/21 and 10/11/21, 18/02/22, and 08/09/2022 - This project
is still on hold.

18/02/22 - The Force are still collating data around digital
contact. Once this is available it will be provided to the panel.

26/09/22 — A request for the information to also include data on
call abandonment and response times at different points of the
day.

04/11/22 — The OPPC is currently doing some work with the
Force around 101 performance, including public perceptions.
More details can be found here: https://www.surrey-



https://www.surrey-pcc.gov.uk/have-your-say-commissioner-invites-views-on-101-performance-in-surrey/
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pcc.gov.uk/have-your-say-commissioner-invites-views-on-101-
performance-in-surrey/.
It is suggested that a paper on this comes to a future Panel
Y meeting.
&
2 19/01/2023 — Meeting date tbc.
O  September Recent R20/22 — The Head of Head of
2022 Inspection Performance and Governance to ~ Performance
Outcomes find out whether police officers had and
undergone training regarding Governance
managing registered sex (OPCC)
offenders.
November = Surrey Police R23/22 — The Chief Finance Chief Finance  20/01/2023 - The budget for the redevelopment of MTB has
2022 Group Unaudited ~ Officer to provide the original Officer been setat £79m. | am waiting for an update on what ahs been

Financial Report
for the Period to
31 August 2022

budget for the redevelopment for
Mount Browne and the amount
spent so far.

(OPCC)

spent so far.


https://www.surrey-pcc.gov.uk/have-your-say-commissioner-invites-views-on-101-performance-in-surrey/
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November  Call It OutSurvey R24/22 — The Head of Head of
2022 Performance and Governance to Performance
provide the quantitative and
information requested by the Governance
g‘? Chairman regarding detective (OPCCQC)
Q numbers, percentage of sexual
Z offence posts filled, and number
[N of rape cases making it to court.
November  CCTV R25/22 — The Office of the OPCC
2022 Police and Crime Commissioner

to reshare the funding formula
for financial support from Surrey
Police for CCTV.
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November Commissioner's  R26/22 — The Office of the OPCC
2022 Question Time Police and Crime Commissioner

to confirm whether there are any
remaining backlogs of the
service level agreements.

February Vanguard Road
2023 Safety Team
Briefing

February 2023/24 Budget ~ R3/23 — The Chief Finance Officer OPCC
2023 And Proposed to provide data on the ratio of non-
Precept police staff to police staff for

Surrey and neighbouring
authorities.
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